Housing Performance Scorecard 2017/18

Corporate Performance Indicators

CPI Performance Indicators wm%M_MM«Em Target EEE Direction of Travel .vmﬂwh”«n\a
HCP0010 HRA Budget Variance John Knight 0.0% i I HHH \
HCP0020 “ GF Budget Variance ' ._os__. _Ar_msn b 0.0% e EHH

LA : -

(] l
HCP0030 % of invoices, handled by Housing, paid within 30 days Chris Seman 97% - 98.2% E TBC
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znvocao zcscm_. of Complaints Received - Claire o..::.:. * (Profiled Monthly)

HCP0050 % of Complaints Upheld Claire Quinn 40.0% HH

7

2

 HCP0O060 M : Average Uw<.m.m_nx=wmm Absence Per FTE Wendy mc,n...u.s ‘ o.\m ] I 1 9

HCP0070 % of Staff Turnover Within Year (Rolling Year Average) Wendy Sutton TBC 18.0% 14.9% 13.1% e
HCP0080 | % Sickness <<=,3= mm_‘swm Ezor Is Long Term Wendy Sutton TBC - , | 882% 79.8% , 84.1% 74.7% e 9 .

HCP0090 % absence s:r_s service iznr is stress .qm,_mﬂmm , Wendy mc#o-_‘ TBC 9

g0

Key Performance Indicators

Perfarmance Indicators mmm_uo.:m_c_m Target 2016-17 E YTD Direction of Travel el
Officer (Performance),
| Satisfacti i ighbourh
HKPOO10 % General Satis mﬁ_oz of Am.smza With Jm_m ourhoods / ChrisSeman 75.00% 70.97% 73% 73%
Services Provided by Housing A
N f forming
HKPOO20 umber of Homes Transformed as Part of The Transform ng 1000 1115 o HE

~ Chris Seman
Homes Programme ] IS EEe (Profiled Monthly 83)

HKP0030 % of Repairs Completed Within target Chris Seman 97.00% 98.30% g HEE
HKP0O040 % Rent Collected A 99.0% 95.6% EH
37

e ST (Profiled )
HKP0050 Average Time to Turnaround / Re-let Voids (in days) Chris Seman 30.0 34.7 H

i 530 : 326
.13}.«& Monthly 44) z L H (Target 220)

Heather Gunn

:
e

|

Number of Private Tenants Whose Homes Have Been

Improved as a Direct Result of Housing Intervention Pulslahimed

€> § €2

HKP0060



KMartin
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Local Performance Indicators

LPI Performance Indicators nmmno.nm_c_m Target 2016-17 May
: i i il Offiteb il [Sia il el e i |
HLP0010 Number of Households Assisted to Downsize Loritta Johnson o0 51 II
g 2 7 Bt : A TR A . (Profiled Monthly 4.1) | 2
HLP0020 CORE Data Submitted Loritta Johnson 100% - E 100.0%
HLP0030 Average Days Taken to Provide Shortlist  Loritta Johnson 3 - IH
HLP0040 Satisfaction of New Tenants With The Sign-up Process Chris Seman 75.0% 76.0% 89.2% E
HLPOOS0 H><m_.mm..., Days Taken to Complete Letting After Keys xm?__‘.:.d;H orraina stockdals 4,00 5 i
| by Contractors i | |
HLPO060 Level of Void Loss (£) - Dwellings Bill Sargent £700,000 £445,777 £38,436 E
(Profiled Monthly <£58.3K)
H : 5 . £250,000 ;
HLPOO70 Level of Void Loss (£) - Garages Bill Sargent R £249,678 EH
HLPOOSO Average Number of Days Taken to Complete a Technical e 5.0 55 HH
SRR Survey :
HLPO110 Tenant Satisfaction With Responsive Repairs Chris Seman 90% 91% HHH
ore % of Gas Service Checks Carried out Within Statutory e o e EE
Timescale
HLPO130 Percentage of calls mcvmﬁm..»zm_,\ responded to within 2 | Dawn Shepherd 5% 2 H 100.0% o707
: ! working days _ ESUR RS T . ; i
HLPO140 Number of projects due, n_m__<mq.mn on time and on budget in DawnShepherd 90% & 1000% 100.0%
: i the period SR ; T
BB ; |
HLPO150 roperties Recovered as a Result of Joint Action With R 01l Ahmed 30 17
| Corporate Fraud i (Profiled Monthly 2.5)
HLP0160  Number of CCTV Incidents Resulting in Enforcement Action Dulal Ahmed 300 - I
(Profiled Monthly 25)
HLP0170 Tenant Satisfaction With ASB Service Chris Seman 65% 64%
HLP0180 Submission of all Statutory Returns by Deadline Date David Mynors 100% - E
HLP0190 % of Caretaking Visits Completed on Schedule Lorraine Bright 95% - | 97.0% 95.0%
HLP0200 Tenant Satisfaction with Grounds Maintenance Chris Seman 90% 70.2% 71.9% 75.5%
HLP0210 Number of Households in Temporary Accommodation Loritta Johnson 125 133 137
HLP0220 roperties Sourced in The _”_<m3 Sector as Preventions / Torittalohneon 120 45 1
PRSO Discharge (Profiled Monthly 10)
' Number of Families in B&B For I ix Week
HLP0230 umber of Families in B&B For More Than Six Weeks at Last St lehrone 0 5
i | : Day of Month s 15N i
HLP0240 Number of Homelessness Preventions Loritta Johnson 350 396 I
(Profiled Monthly 29)
HLP0250 % Rent Collected - Travellers Steve Smith saa_m_mx ¥ - l

100.0%

I

65.2%

I

11.6

£45,573

£28,918

91.2%

100.0%

99.0%

80.00%

II
Il

63.7%

100.0%

99.0%

73.3%

July

100.0%

£37,017

91.7%

100.0%

98.0%

100.0%

61.4%

| |

71.6%

=
N
w

18
(Target 21)

100.0%

£49,615
e

7

£212,696
(Target <€291.5K)
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HLP0260 Tenant Satisfaction With Transforming Homes Chris Seman 80% 84% HE 85.0% EEE
4 i - : a i ? 4 ua]

HLPO270 % of Transforming Homes no:ﬁ.noa Workforce Who Are | 40% | % | 300 e o 010% 50107

Thurrock Residents Db ol

HLP0280 % of Transforming Homes Contractors' Suppliers Based in SO 40% a 52.0% 50.0% 0 e GE\
Thurrock
. Sue Cardozo 100% | ] 58.6% 62.8% 79.6% 89.7% 75.0% 75.58%

Responsible Polarity
Target §
Officer H (Bemand)

Sue Cardozo

HLP0290 % of RTB Applications Processed in Target Timeframe

Tracker Items

Performance Indicators

Band 1: 9 Band 1: 8 Band 1: 8
Band 2: 220  Band 2: 200  Band 2: 216
i i . | Band 3: 582
HTR0O010 Number of applicants on Housing Register; Bandings 1-3, 4,5 Loritta Johnson Tracker 7954 8,054 9
HTR0020 Number of mutual exchanges completed in the period Loritta Johnson Tracker - 12 ./\0‘\0‘!0 6
HTR0030 Number of new social lettings Loritta Johnson Tracker - 17 | ] >\'& | e
% 4 L O Bl 4 Bk o DML S s 2 Tt o 1. % & 2§ 1 , ¢ 4 4
HTR0040 the n.oc:n“_ For Assistance L_.o_._‘nm ._ozswos. i qJ%Q - 106 . uomv How. L 121 120 557 : 0.\.[\|||0 | 6
HTRO050 Number of Homeless Cases Accepted Loritta Johnson Tracker 287 54 26 14 21 , 14 115 ] e 6
, i Outcome of Damp and Mould Inspections : R T i B , i e LA I
nean => w.:oﬁm_m%%sm Jm,ﬂnm m_ﬁ:" 5 _ A=7 A=12 A=16 A=13 A=3 A=51
HTRO060 Seeneaony m:m_hau_:“_”.nm {CAITRNtILEEDers Alastair Wood Tracker . B=14 B=7 B=18 B=14 B=3 B=35 7
= = = = =3 C=48
C - Damp proofing works required due to building fabric ) Cl2 Grds Gt ¢
' HTR0070 Reported Households placed in ._.::29.* Borough Council c<m Dawnishepberch Tracker 183 ] 3 7 6 6 10 37 9
| Bt other Local Authorities [ | |
HTRO080 = Number of cases where formal ASB action has been taken Dulal Ahmed Tracker - 11 4 3 9 10 37 /l\\‘ 9
HTR0090 Number of DA cases where *oqa.m_ enforcement action has DulalAhmed m Tiacker s ] G i 5 7 2 i 21 e
been required ! ]
HTR0100 Number of tenants evicted Heather Gunn Tracker 60 7 4 0 10 3 24 //> 6
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